Customs Tariff – General Advice
All shipments imported into South Africa must be accompanied by a valid Commercial Invoice issued by the supplier or exporter. The invoice should accurately reflect the goods being imported, including a clear description of the items, quantities, values, currency, and terms of sale.
Shipments arriving without a Commercial Invoice may be delayed by South African Revenue Service Customs until the required documentation is provided.
Please note that Pro Forma Invoices, Consignment Notes, packing lists only, or handwritten invoices are generally not accepted as supporting documents for customs clearance purposes.
The consignee reflected on the Commercial Invoice and transport document (such as the Air Waybill or Bill of Lading) is regarded as the Importer of Record. The importer is responsible for ensuring that all declarations and supporting documentation submitted to customs are true, accurate, and compliant with South African customs legislation.
Any discrepancies, undervaluation, incorrect descriptions, or incomplete information on the documentation may result in customs queries, penalties, fines, delays, or possible seizure of the goods. Importers are therefore advised to confirm all shipment details with the exporter prior to dispatch.
Private individuals may import goods into South Africa on a limited basis before being required to register as an importer with customs authorities. It remains the responsibility of the importer to monitor their import activity and ensure compliance with applicable registration requirements.
Gifts imported into South Africa may qualify for limited concessions or exemptions, subject to customs regulations, declared values, and the nature of the goods. Supporting documentation may still be required for customs assessment.

